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7.1. EUR-ACE Accreditation Process
· EUR-ACE Accreditation is a process resulting in a decision whether a certain engineering study program meets requirements for awarding EUR-ACE quality label to the program. The steps involved in the accreditation process are outlined on the flowchart.
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· The process of accreditation is preceded by a communication between the representatives of the engineering study program and AC ZSVTS in order to make sure, that both parties have common understanding of the accreditation process and that there is a good chance that the accreditation process will be successfully completed. 
· The representatives of AC ZSVTS make sure that the applicant HEI is aware of and familiar with the governing documents relevant to EUR-ACE accreditation, mainly with
· EUR-ACE Framework Standards and Guidelines

· the AC ZSVTS standard ST-07-01 Criteria and Standards of EUR-ACE 

· the AC ZSVTS form F-07-02 Self-Assessment of the Study Program
· These documents are publicly accessible on the AC ZSVTS website (www.eurace.sk). 
7.2. Accreditation Request
· Accreditation request is the initial input in the process of accreditation. The accreditation requests must be submitted on a form F-07-01 EUR-ACE Accreditation Request which is published on the AC ZSVTS website.
· Only study programs meeting the following requirements are eligible to submit an accreditation request:

· they provide first and/or second degree technical education in one of the engineering disciplines for at least 3 years

· they have valid accreditation according to the Act no. 131/2002 on higher education
· The requests must be supplemented by a self-assessment of the study program on the form F-07-02 Self-Assessment of the Study Program. 

· Only completely filled-in forms with the attached self-assessment and signed by the dean of the faculty will be considered for further proceedings. 

· The accreditation requests with attachments are to be delivered electronically to the AC ZSVTS Secretariat.
7.3. Review of the Accreditation Requests and Contract about Accreditation
· The submitted accreditation requests are reviewed for completeness and correctness by the AC ZSVTS Secretary General and the Chairman of the Methodological Commission, or a delegated member of the Methodological Commission. In case of necessity, they ask the contact person of the applicant institution to add missing elements within 30 days after having received the request. 
· The review is focused on written evidence that the accreditation criteria are met. As many relevant supporting documents as possible, or practical, are made available at this stage, preferably in the electronic form.
· Having found the application complete, the Chairman of the Methodological Commission asks the AC Secretary General to prepare a Contract about the EUR-ACE accreditation. The contract determines conditions under which the accreditation audit will be executed. It is signed by the AC Chairman and the Dean of the HEI faculty. 
· The applicant HEI is informed about the results of the review and is offered the contract within 30 days after submitting the complete accreditation request. 
7.4. Accreditation Audit Team

· The AC Chairman assigns members of the accreditation audit team and the Lead Auditor based on the proposal of the Methodological Commission Chairman. The accreditation audit team members must meet the following basic qualification criteria

· holder of title "Ing." in one of the engineering disciplines

· active English

· ability to work with MS Office applications
· To avoid any conflict of interest, representatives (functionaries) of ZSVTS and AC ZSVTS are excluded as the audit team members

· The audit team should include
· Lead Auditor responsible for the preparation of the audit and coordination of the audit team members
· at least two experts in the engineering discipline - one from academic and one from industrial environment

· preferably, auditors of foreign origin should be invited
· one undergraduate or PhD student studying the engineering discipline 

· a necessary number of other independent auditors who follow instructions of the Lead Auditor in the preparatory stage and during the audit.

· Short CVs of the auditors are published on the AC ZSVTS website. They should demonstrate that the audit team covers sufficiently the needs of experience from academic and business environment. 
· All members of the accreditation audit team should pass the standard training for the EUR-ACE auditors (see Chapter 4, Human Resources). The purpose of the training is to make sure that each auditor knows the background of the EUR-ACE concepts, ENAEE relevant documents, AC ZSVTS relevant documents, responsibilities of the auditor and basic auditing techniques. The training of auditors is carried out by a person assigned by the Methodological Commission Chairman. Certificates are issued for those who pass the auditor training.
· All members of the accreditation audit must declare in written that they respect the Code of Ethics of AC ZSVTS and they are not in conflict of interests in relation the audited study program.
7.5. Preparation of the Accreditation Audit
· The Lead Auditor is responsible for managing the whole preparation of the accreditation audit.

· The Lead Auditor communicates with the representatives and contact persons of the HEI to be audited in order to make preparations for the audit. Normally a Preparatory Meeting is called with the aim to discuss and specify
· the time plan of the audit

· the roles on both sides

· organizational requirements.
· Based on the Preparatory Meeting, the Lead Auditor prepares the EUR-ACE Audit Program which specifies
· activities during the individual stages of the audit - their timing and objectives
· personal responsibilities and roles in the individual stages of the audit
· The accreditation audit must be scheduled during the teaching or other terms at the school when most of the students are available for an interview.
· The minimum length of the audit is one and a half day to make sure that it covers all activities planned and  rigorous examination of all accreditation criteria
7.6. Accreditation Audit
· The purpose of the audit is to verify that the organization of the study program, and the learning and program outcomes of the study program are in line with the HEI self-assessment (F-07-02 Self-Assessment of the Study Program) and with the EUR-ACE criteria and standards formulated in AC ZSVTS document ST-07-01 Accreditation Criteria and Standards 
· The audit proceeds according to the agreed EUR-ACE Audit Program. Typically, it includes following stages

· Initial meeting of the auditors with the representatives of the study program
· Tour of the facility

· Discussions about the managing documentation and records
· Review of student works

· Interviews with the teaching staff, students, administrative staff, and industrial partners
· Meeting of the audit team to assess the results

· Final meeting of the HEI representatives and auditors to discuss the results

· All auditors keep records of the assigned activities on the form F-07-03   Records of the EUR-ACE Audit. 

· Based on the observations described in the records, the auditor is required to give one of four grades to every criterium which he/she audited
· A - no non-conformities were found
· B - minor non-conformities were found
· C - system non-conformities were found which can be repaired in short-term
· D - non-conformities were found which are critical to the system
· The accreditation audit can be carried out based on the decision of the head auditor and in exceptional cases also digitally - online.
7.7. Accreditation Audit Results

· The Lead Auditor is responsible for preparation of the audit report in prescribed structure (F-07-04 EUR-ACE Audit Report). The report summarizes the observations of all auditors and contains the final recommendations. The reports covers the following items:
· identification of the study program

· list of documents reviewed

· observations from the document review, facility tours and interviews

· evaluation results for each criterion
· recommendation as to the final verdict and the justification
· The report is presented and discussed in the AC ZSVTS Methodological Commission which adds its final verdict. The final verdict can be one of the three options
· passed without conditions
· passed with conditions with specified deadline to fulfil
· failed 

· The Lead Auditor is responsible to communicate the proposed verdict and conditions in written to HEI. 
· The HEI representatives are expected 
· to express their stance toward the proposed verdict or raise complaints or appeals (see Section 7.10.)
· to come up with an action plan to fulfil the conditions

· If HEI fails to deliver any feedback to the proposed verdict within 14 days, the proposed verdict comes into effect. This means that the proposed verdict is submitted to the AC ZSVTS for approval.
· At this point, the HEI is invoiced according to the Contract about the accreditation.

7.8. Making Decision about Awarding EUR-ACE Label

· The final audit report, together with the feedbacks from the Methodological Commission and HEI, are presented to the AC ZSVTS Council. 

· The final decision to award HEI the EUR-ACE® quality label is made by AC ZSVTS Council based on the report and recommendations from the Methodological Commission. 

· The decision is announced in written to the HEI authorities. The HEI has 30 days for submitting complaints or appeals (see Section 7.10.).
· If no complaints or appeals have been filed, the decision comes into effect and is published on the AC ZSVTS website www.eurace.zsvts.sk. 

· The Lead Auditor is responsible for reviewing the conditions specified in the final verdict. Having found the conditions fulfilled, the Lead Auditor reports this to the AC ZSVTS Chairman and the Chairman of the Methodological Commission who have the right to decide about awarding EUR-ACE label in this specific case. Their decision must be communicated at the next session of the AC ZSVTS Council
7.9. EUR-ACE Certificate

· For the study programs which pass the accreditation process, the AC ZSVTS Secretary General is responsible, without any delays, to make all the steps necessary to issue the EUR-ACE® certificate by ENAEE

· The EUR-ACE certificate is handed over to the HEI representatives by the AC ZSVTS Chairman in person or is delivered by AC ZSVTS Secretariat via registered mail.

· The certificate is valid 5 years.
7.10. Complaints and Appeals

· The HEI that has a contract with AC ZSVTS about the EUR-ACE® audit is entitled to file written
· Complaint against the statements in the audit report, conditions to fulfil, the way of executing the audit, unethical behaviour of the auditors, or other issues.
· Appeal against the final decision "fail" which means that the study program will not be awarded EUR-ACE® label
· All complaints and appeals must be submitted in written to AC ZSVTS Secretariat as announced on the AC ZSVTS website.
· All complaints and appeals are directed to the AC ZSVTS Commission for Complaints and Appeals ("Commission")  which is responsible for their proper handling.

· The processing of the complaints and appeals involves the following steps

· confirmation by the Secretariat to the complaining subject that the complaint/appeal was received and was going to be processed according to the AC ZSVTS rules

· evaluation of the complaint/appeal by the Complaint Administrator, assigned by the Commission. The evaluation based on the study of documents and negotiations with the complaining part is summarized in the Complaint Report, which includes
· results of investigation

· proposed decision whether the complaint/appeal is justified or unjustified

· proposed solution

· proposed corrective actions toward AC ZSVTS

· proposed written response to the complaining party

· evaluation of the Complaint Report by the Commission which results in approval of the written response with/without additions or in additional investigations.
· AC Secretariat prepares the final written response signed by the AC ZSVTS Chairman and sends it to the complaining party

· In case of justified complaints/appeals, AC Secretariat is responsible to take adequate measures to implement corrective actions to avoid recurrence of the issues.
· At the next session of the AC ZSVTS Council, the Commission for Complaints and Appeals seeks Council´s approval to the finalized complaints/appeals. If the approval is granted, no more appeals to this case are possible.

· In case that AC ZSVTS disapproves the results of the complaint/appeal processing, it is responsibility of the Commission to open and re-evaluate the case without any delays. 

7.11. Database of Accredited Study Programs
· The study programs awarded by the EUR-ACE label and having valid EUR-ACE certificate are listed in the Database of EUR-ACE accredited study programs.

· The database is published on the AC ZSVTS website www.eurace.sk.

· It is responsibility of the AC ZSVTS Secretariat to keep the database up-to-date.
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